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FULLY AUTOMATIC LOYALTY SOFTWARE

LOYALTY Software is a fully automatic in Hirise. LOYALTY is specially
used for service. If we generate a service invoice in hirise then
automatically add or redeem point in loyalty Software. We set 1 point
value which we discount the servicing charge. And also send the SMS
to customer for information of point

SOFTWARE FEATURES

) Software Cost: Rs.7000.
) Installation Free of Cost.
) Send SMS Automatically.
)

1
2
3
4) Software runs in Hirise.
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About Manthan IT Solutions.

Manthan IT Solutions is a software development, training and outsourcing company, which
emphasizes on high quality, timely delivery and cost - effective offshore software and offshore
service.

Digital Marketing (Bulk SMS, E-mail, SEO), DMS/Workflow, System Integration / Testing
Manpower outsourcing, IT Infrastructure Services Manpower Outsourcing ,e-Business solutions,
Asset Management, Security Solutions, Smart Card Solutions, Managed Services, Strategic
outsourcing, IT Training

1. Product Information

o

Fully Automatic Loyalty Software is automatically works on Hirise. We add or redeem point
in this program and we set the value of 1 point which customer discounts
the servicing charges. Customer 1% servicing doesn’t redeem point
.Redeem point after 1*! servicing.

Add Point In Loyalty Software we add the Point at ratio of servicing cost. If we
generate the servicing Invoice then automatically add point in Loyalty
software.

Redeem Point In Loyalty Software we redeem point. We set the 1point cost then we

redeem point and customer get discount on servicing charges in hirise.

Send SMS In Loyalty Software if we add or redeem point then automatically send SMS

Automatically about the information of balance/Point in customer mobile.

Benefit Benefit of Loyalty software If we give discount then Customer comes again
for servicing.
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2. Time of Delivery

» The product will be deployed on customer’s server within 2 working days.

+ Custom features, if any, a separate time line will be provided once the scope is finalized.

3. Product Training

O CST will provide online training along with User Manual to the Customer to operate the

software.

4. Software Pricing

0 Software Charge: Rs. 7000 + 15% Service Tax, to be purchase. Cheque in favour of

Manthan IT Solutions 100% Payment in Advance

5. Online Maintenance and Support

» The online support will be provided from 10 AM to 6 PM, Indian Standard Time (GMT+5:30).

* In case of emergency/critical situation, support will be provided instantly 24 X 7.

* Any major feature developments will require additional cost as per the quotation provided at
the time of feature request. The classification of feature request will be at sole discretion of MIS
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